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GRI STANDARD DISCLOSURE LOCATION AND/OR DISCUSSION
Governance

102–18 Governance structure
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102–53 Contact point for questions 

regarding the report
Name: Jessica Bissey
Email: bissey_jessica@bah.com
Position: Head of Environmental, Social, Governance (ESG), Associate General Counsel, Assistant Secretary

102–54 Claims of reporting in 
accordance with the GRI 
Standards

This report has been prepared in accordance with the GRI Standards: Core option.

102–55 GRI content index This document serves as our GRI Content Index and is available on our corporate website.

102–56 External assurance 2020 ESG Impact Report; About Our Reporting

TOPIC SPECIFIC STANDARDS

Management Approach < GRI 103: Management Approach 2016 >

103 Application of management 
approach to a number  
of topics

These management approach disclosures are applicable to all topics listed within the Topic Speciǩc Standards section of this GRI Content Index and all priority 
topics discussed in the 2020 ESG Impact Report. 

We take an approach that combines the best of independent responsibility for management and performance, with a layer of focused, cohesive accountability, 
as described in our 2020 ESG Impact Report. The principles of our overarching management approach span all priority topics, and are facilitated by a dedicated 
ESG function and cross-functional governance bodies. This structure serves to (1) enhance consistency through an integrated management approach to 
ǩrmwide ESG performance, and (2) support collaboration, by providing a platform for broad initiatives.

103–1 Explanation of the material 
topic and its boundary

Explanation of Materiality:
•	2020 ESG Impact Report; Assessing Our Impact
•	2020 ESG Impact Report; Deǩning Our ESG Focus

Boundary:
•	2020 ESG Impact Report; About Our Reporting
•	2020 ESG Impact Report; Business Overview
•	2020 ESG Impact Report; Engaging Our Stakeholders
•	2020 ESG Impact Report; Assessing Our Impact

Limitations on Boundary:
•	2020 ESG Impact Report; About Our Reporting

103–2 The management approach 
and its components

Explanation of Management Approach:
•	2020 ESG Impact Report; Our Approach 
•	2020 ESG Impact Report; Governing Our ESG Impact 

Statement of Purpose of Management Approach:
We're committed to bringing together teams and leaders across our ǩrm who have long been working to enhance our positive impact and avoid, mitigate, 
or remediate any negative impact, both independently and together, applying their expertise and experience against a shared purpose for cohesive impact 
and innovation. Our approach seeks to drive long-term growth and sustainable value for our stakeholders through enhanced transparency and strengthened 
incorporation of ESG considerations into our business strategy.

Components of Management Approach:
Our management approach for all priority topics is grounded in our Purpose and Values as well as our ǩrm Code of Business Ethics and Conduct. Our Code 

https://boozallen.com/esg
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=66
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=2
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=10
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=12
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=13
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=66
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=6
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=11
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=12
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=66
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=9
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=10
/about/our-values-and-ethics/leading-with-purpose-and-values.html
/content/dam/boozallen_site/esg/pdf/policies/booz-allen-code-of-business-ethics-and-conduct.pdf
/content/dam/boozallen_site/esg/pdf/policies/booz-allen-code-of-business-ethics-and-conduct.pdf
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=10


 |  

/content/dam/boozallen_site/esg/pdf/policies/booz-allen-code-of-business-ethics-and-conduct.pdf
/content/dam/boozallen_site/esg/pdf/policies/booz-allen-code-of-business-ethics-and-conduct.pdf
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=10
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=11
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=12
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=12
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=10
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=68
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=6
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=68
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=68
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=43
https://investors.boozallen.com/static-files/a73617e8-aab1-4c0c-80e3-eca932ae65ab
/content/dam/boozallen_site/esg/pdf/policies/booz-allen-code-of-business-ethics-and-conduct.pdf
/tools/utility-navigation-pages/government-contract-vehicles/supplier-code-of-conduct.html
/
/about/our-values-and-ethics/ethics/policies.html
/content/dam/boozallen_site/esg/pdf/policies/booz-allen-code-of-business-ethics-and-conduct.pdf
/content/dam/boozallen_site/esg/pdf/policies/booz-allen-code-of-business-ethics-and-conduct.pdf
/tools/utility-navigation-pages/government-contract-vehicles/supplier-code-of-conduct.html
/
/content/dam/boozallen_site/esg/pdf/policies/booz-allen-code-of-business-ethics-and-conduct.pdf
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=16
/content/dam/boozallen_site/esg/pdf/publications/esg-impact-report-2020.pdf#page=20


 |  62 0 2 0  G R I  C O N T E N T  I N D E X   |   B O O Z  A L L E N  H A M I LT O N

GRI STANDARD DISCLOSURE LOCATION AND/OR DISCUSSION
ENVIRONMENTAL STANDARDS

Emissions < GRI 305: Emissions 2016 >

305–1 Direct (Scope 1) GHG 
emissions

Booz Allen is committed to creating signiǩcant and lasting improvements to promote sustainability - at the local, regional, and global levels - through the way 
we work and the work we do. Since Booz Allen began measuring and publicly reporting our greenhouse gas emissions in 2009, we have steadily worked to 
formalize an organizational structure to systematically address and manage our environmental and broader sustainability performance, while continuously 
challenging ourselves to push the limits of our operations and expand our impact. Booz Allen's greenhouse gas emissions calculations include emissions data 
related to Ǫeet vehicles and stationary combustion generators (Scope 1); Booz Allen's leased facilities (Scope 2); and emission related to business travel and 
employee commuting (Scope 3).

Scope 1 - Fleet Vehicles and Generators: For Booz Allen vehicles, we used vehicle make, model, and mileage data provided by the local Booz Allen oǫce 
associated with the vehicle to calculate emissions. We converted the reported data into CO2e emissions using GHG Protocol’s tool for calculating emissions 
from mobile sources. Emissions in the calculation include CO2, CH4, and N20, and the emissions factors and global warming potential values used were from 
the 2014 United Nations Intergovernmental Panel on Climate Change (IPCC) Fifth Assessment Report.

Booz Allen directly purchases and consumes diesel fuel for use in emergency generators on a small number of our sites. We track quantity of fuel purchased 
and utilize the World Resource Institute GHG Protocol tool for stationary combustion to calculate total emissions. Emissions in the calculation include CO2, 
CH4, and N20, and the emissions factors and global warming potential values used are from the 2014 IPCC Fifth Assessment Report.

Scope 2 - Facilities: Booz Allen’s U.S. and international real estate holdings comprise approximately 2.7 million square feet of leased space. Booz Allen neither 
owns nor manages the buildings we occupy. Consequently, all facilities emissions fall within Scope 2. We calculate these emissions by estimating electrical 
consumption based on the number of occupied square feet in our domestic and international portfolio.

For both U.S. and international facilities, we used data from the U.S. Energy Information Administration’s 2012 Commercial Buildings Energy Consumption 
Survey to determine the average kilowatt hours (kWh) of electricity buildings comparable to those in our portfolio consume per square foot each year. We then 
estimated our own kWh consumption by multiplying these national averages by the number of square feet in each Booz Allen facility.

In FY2020, we were able to access utility bill data for 17 Booz Allen facilities, comprising nearly 40 percent of our total leased square footage. For these 
facilities, we were able to retrieve actual kWh consumption, as opposed to estimating using the aforementioned process.

After kWh consumption was determined, for U.S. facilities, we used the GHG emissions factors from the U.S. Environmental Protection Agency’s (EPA) 2018 
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Diversity and Equal Opportunity < GRI 405: Diversity and Equal Opportunity 2016 >

405–1 Diversity of governance 
bodies and employees

For information relating to our Governing Body's Diversity, see:
•	FY20 Proxy Statement, Corporate Governance and General Information Concerning the Board Of Directors and its Committees, Our Board of Directors (page 

3) and Our Commitment to Board Diversity (page 15). Note that the diversity ǩgures presented in our FY20 Proxy Statement include Mr. Peter Clare, who did 
not stand for reelection. 

•	Diversity ǩgures, representing our current Board composition, are presented in our 2020 ESG Impact Report; Corporate Governance. 

For information relating to our Employees' Diversity, see:
•	2020 ESG Impact Report; Diversity, Equity, Inclusion

405–2 Ratio of basic salary and 
remuneration of women 
to men

We do not report the speciǩc ratio at this time, as it is Booz Allen conǩdential information.

Non-discrimination < GRI 406: Non-discrimination 2016 >

406–1 Incidents of  
discrimination and 
corrective actions taken

We do not report total number of alleged incidents and any corrective actions taken as that is Booz Allen conǩdential information.
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