
THE CHALLENGE 
In 2002, Booz Allen developed the 
%HQHƫW�)LQGHU��D�SUHVFUHHQLQJ�TXHVWLRQ-
QDLUH�WKDW�HYDOXDWHV�D�FLWL]HQôV�VLWXDWLRQ�
DQG�FRPSDUHV�LW�ZLWK�HOLJLELOLW\�FULWHULD�RI�
DOO�WKH�RƪHULQJV�RQ�WKH�VLWH��7KH�%HQHƫW�
)LQGHU�EHFDPH�WKH�VLWHôV�SULPDU\�WRRO�WR�
KHOS�FLWL]HQV�LGHQWLI\�UHOHYDQW�RƪHULQJV�
DQG�VHUYLFHV�

,Q�������WKH�%HQHƫWV�JRY�WHDP�DQDO\]HG�
XVHU�IHHGEDFN�WR�LGHQWLI\�D�FRPPRQ�
WKHPH��&LWL]HQV�ZDQWHG�VLWH�IXQFWLRQ-
DOLW\�WKDW�ZRXOG�KHOS�WKHP�ORFDWH�


